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SERTO Italiana      is founded in Milan (I)

EXMAR GmbH in Ober-Mörlen       (D) is acquired

SERTO AG (CH) is founded

SERTO jacob GmbH is founded in Kassel (D)

SERTO S.A.R.L. is founded in Paris (F)

SERTO tube connector system is developed

2-brand strategy under the umbrella of Gressel AG: GRESSEL for clamping tools, SERTO for tube unions

First tube unions are developed

Edmund Gressel opens a mechanical workshop in Aadorf (CH)
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The internationalisation
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Founding of SERTO US Inc., West Valley City / UT (USA)

Extension of the production building in Frauenfeld (CH)

Founding of EXMAR China Ltd., Shanghai (CN)

Transfer of the warehouse of EXMAR GmbH (D) to SERTO AG Frauenfeld (CH)

Buy-out of Bremboraccorderie (I) and integration into SERTO Italiana

Relocation of SERTO AG to a new production and office building in Frauenfeld (CH)

Buy-out of Rašpl-Kovo CNC and integration as SERTO CZ

Independence of SERTO AG via MBO (Management Buy-Out)

SERTO Italiana      is founded in Milan (I)

EXMAR GmbH in Ober-Mörlen       (D) is acquired

SERTO AG (CH) is founded
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Republic, in brass and aluminium in Italy. In 
2021, we were able to start operating an ad-
ditional production plant for bent tubes in the 
US close to Salt Lake City.

Since 2002, EXMAR GmbH, located near 
Frankfurt, has been integrated into the SERTO 
Group, allowing us to offer DIN cutting ring 
fittings made from stainless steel under the 
«EXMAR» brand name. The sales company 
EXMAR China Ltd. was founded in 2016. 
Customers all over China can be supplied 
at short term thanks to a large warehouse in 
Shanghai. 

In this edition of our customer magazine, we 
would like to introduce you to SERTO US Inc., 
the newest member of the SERTO Group. We 
have been manufacturing bent tubes and 
comprehensive tubing systems for the North 
American market in West Valley City since 
2021. An automatic tube cutting machine, 
several CNC tube bending machines and 
an optical tube measuring device allow effi-
cient and high-quality manufacturing of tube 
systems. Alongside this, there is also a ware-
house with DIN cutting ring unions for the rail-
way industry.

SERTO is a Swiss company and our radially 
(dis)mountable SERTO compression ferrule 
unions has been around for 65 years. How 
has the company developed since then, how 
is the SERTO Group positioned today? 

Our headquarters in Switzerland doesn't 
just contain all departments that are respon-
sible for the SERTO Group as a whole, but 
assembly of our unions and assemblies and 
all manufacturing of bent, assembled tubing 
as well. We have our own sales companies in 
Germany, France and Italy and we are now 
also being represented in India with our own 
on-site sales personnel. Our colleagues han-
dle enquiries from these countries and from 
Switzerland directly and personally. We look 
after all other customers with the support of 
local sales partners.

In addition to SERTO AG, the SERTO Group 
also includes three other production plants. 
We produce union components in stainless 
steel in our production plant in the Czech 

SERTO is conquering the world one step at a time. From a Swiss 
workshop, the internationally active SERTO Group developed, 
which now includes eight companies.  The most recent step in 
our expansion is taking us overseas. Our goal is to be able 
to advise and serve our customers in a competent manner as 
much as possible on site.

of the SERTO Group
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Customer report

Stadler
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Stadler has been building trains for over 75 years. The provid-
er of rail vehicle construction solutions has its headquarters in 
Bussnang in eastern Switzerland. Stadler has a workforce of 
around 13'000 based in various production and engineering 
locations around the world as well as more than 60 service  
locations.

The company is conscious of its social respon-
sibility for sustainable mobility and therefore 
stands for innovative, sustainable and dura-
ble quality products. The product range in the 
field of mainline railways and city transport 
includes high-speed trains, intercity trains, 
regional and suburban trains, metros, tram-
ways and trams. Stadler also manufactures 
main-line locomotives, shunting locomotives 
and passenger carriages. In addition, Stadler 
is the world’s leading manufacturer in the  
rack-and-pinion rail vehicle industry.

Stadler trains bring quality to the rails. The 
secret to this is highly skilled engineering,  
setting the bar high for ourselves and meeting 
the challenges and individual wishes of each 
customers.

Stadler US serves the North American railway 
market. In keeping with Stadler’s growing 
market share and global expansion, in June 
2015, Stadler received an order from the  
Fort Worth Transportation Authority (FWTA) 
for 8 new FLIRT model diesel-electric low-floor 
multiple unit vehicles for their new TEXRail 
line. The fact that federal funds were being 
used for the order made it subject to the «Buy 
America Act». Stadler quickly found a former 
Union Pacific plant in Salt Lake City, Utah that 
was for lease by the Utah Transit Authority 
(UTA) and was also well suited to the require-
ments of the TEXRail order. 

In 2016, Stadler received another large 
contract, which required even more produc-
tion space. This drove the decision to build  
a manufacturing facility in Utah specifically 
for Stadler’s US operations. The facility was 
completed and officially opened for opera-
tion in May 2019.

Currently, 400 employees manufacture sev-
eral state-of-the-art passenger rail vehicles 
here: diesel multiple unit trains for San Ber-
nardino County Transportation Authority, 
diesel multiple unit trains for Dallas Area 
Rapid Transit as well as electric double-deck 
trains for CalTrain in Silicon Valley. Soon one 
of Stadler’s largest METRO projects in the  
United States will also go into production in 
Salt Lake City: underground trains for Metro-
politan Atlanta Rapid Transit. 

All vehicles are painted in Salt Lake City and 
then assembled and commissioned by hand. 
However, the partnership between customers 
and Stadler does not end after the trains go 
into revenue service. Stadler offers compre-
hensive service and maintenance solutions. 
As a full service provider and dedicated 
partner, we guarantee safety, availability and 
operation – because we want our customers 
to have happy customers of their own. There-
fore, Stadler offers upgrading and overhaul 
services, spare parts service, vehicle repairs 
as well as service support. 

To continue to best serve the existing and  
future US customer base, Stadler heavi-
ly leans on suppliers who can efficiently  
produce high quality products, such as pneu-
matic piping. Stadler proudly procures these 
from SERTO, who has recently also made the 
step to open an American manufacturing site, 
just a few minutes away from Stadler’s facility.

in the US
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SERTO Products

Bending tubes
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We have two high-tech CNC bending ma-
chines, an optical testing device and an au-
tomatic tube saw with magazine. And, most 
important of all, we have two well educated 
and highly motivated employees from Swi-
tzerland. In Beat Wäny and Manuel Aebi, 
we are proud to have obtained two qualified 
specialists for these tasks. Together with sup-
port from all of their colleagues in Switzer-
land, they form the backbone of SERTO US 
Inc. in West Valley City.

In principle, this production facility is a mirror 
image of the production facility in Frauen-
feld. We work with the same machines and, 
very importantly, the same systems. With the 
exception of a single site, the SERTO Group 
is completely SAP integrated, and this also 
includes the US site. This allows us to ensu-
re optimal support for our two colleagues in 
West Valley City. The relevant personnel in 
Switzerland have direct access to all systems, 
allowing us to control the IT infrastructure 
while supporting, and even programming, 
the CNC bending machines. With this setup, 
we have minimised the risks with just two em-
ployees and optimised the processes to the 
maximum, which will of course benefit our 
customers.

Frauenfeld, 6.30 am, the tube saws are star-
ting up and the four CNC bending machines 
are being set up for the first orders. Eight 
experienced employees saw, bend and as-
semble complex tubes as per the customer’s 
requirements. Together, they boast more than 
120 years of experience. Which bending 
machine should I use to bend this spiral coil, 
how can I avoid needing to use a mandrel, 
or do I need a wrinkle smoother for this tube; 
these are just some of the many questions 
that are answered in an intuitive manner. We 
don’t want to hold back this concentrated 
knowledge as well as all of that experience 
from the American market. Following a great 
deal of careful strategic evaluation, but also 
as a result of our gut feeling, we have de-
cided to open our first tube bending centre 
outside of Switzerland, in the US. 

Now, 24 months after the decision, we can 
look at our new subsidiary in the Group with 
a great deal of pleasure. These 24 months 
have however given us a few grey hairs. 
Everyone said it, but we didn’t want to be-
lieve it: when it comes to internationalisation, 
everything takes twice as long as planned. 
This was true for us as well. In our defence, 
the coronavirus didn’t make our lives any ea-
sier. Machines had to be ordered and delive-
red, rental property was inspected via Zoom 
and a great number of administrative hurdles 
had to be overcome. The project kept us on 
our toes. But now, since June this year, the 
tubes that we bend have become even more 
beautiful.

Bending tubes in the US, doing it right. With its latest «baby», 
the SERTO Group has brought the Group’s concentrated exper-
tise in tube bending to the US. We’re absolutely thrilled with our 
highly motivated employees and ultra-modern infrastructure. 

in the US



Manuel Aebi Beat Wäny

The American Way 
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Beat Wäny

of Life
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Manuel Aebi
Manuel worked for two years as a bender at 
SERTO in Frauenfeld. He always dreamed of 
living in America. When Manuel left SERTO 
and took up another job, he ended up putting 
this dream on the back burner. But then came 
a call from a former colleague and Manuel 
said «YES» to an adventure with SERTO USA. 

He used 2020 for learning about the finer 
details of production at SERTO AG. He be-
came familiar with the entire production pro-
cess for tube bending, which includes sawing, 
pressing, assembling and packaging. It was 
important that Manuel, like Beat, also knew 
and was able to implement the entire process, 
including the back office activities. After all, 
they were the entire team in West Valley City 
during the establishment phase. 

For Manuel, the adventure in the United States 
began in early 2021. He had never been to 
the United States before, but quickly found 
his way to Utah. In his spare time, he plays 
floorball, mostly with Europeans, as this sport 
is not very well known in the US. The size of 
the country also means that he has to cope 
with large distances. He has been travelling 
all over the country, once driving 10 hours for 
a tournament. But he still has fun, and such 
a journey can also be used to expand one’s 
knowledge of the language and better get to 
know the country and its people.

Beat Wäny
Beat is very proud to call the US his home. His 
roots however lie in the Swiss town of Frauen-
feld, where his parents live. He returned back 
in 2019 for SERTO, and he started working in 
the headquarters in Frauenfeld. What kind of 
manual skills and office structure are required 
to develop a SERTO subsidiary in the US? 

Beat learnt this in stoic calm and incorporated 
it into his own manual work. He enjoyed his 
time in Switzerland, especially being close to 
his parents. The small town with many memo-
ries served as an anchor for him while he was 
learning, but what Beat always missed was 
the vastness, his own personal way of life. He 
always found it fascinating to set off with his 
Harley or camper van without immediately 
encountering state borders. His return to the 
US was delayed for reasons we’re all familiar 
with, and he was only able to go back at the 
end of 2020. 

Beat quickly settled back into life in his Amer-
ica. He got the furniture and his «toys on 
wheels» out of storage and was able to feel 
the wind in his hair again. He can now en-
joy his weekends in the wide expanse of the 
prairie and buying his milk in 5 litre cartons. 
«Everything is just a little bit bigger and more 
spacious here.» 

Our two-member team in the US has now been in West Valley 
City for nearly a year. After we moved into the new building, 
the machines were installed and manufacturing commenced. 
This has gradually become everyday life, and our colleagues 
are now concentrating fully on tube bending and assembly.

We at SERTO AG in Frauenfeld would like 
to wish both of them continued success and 
hope that they enjoy the American way of life. 
We also stick around a little longer in the of-
fice for a chat on the phone in the evenings.



Umberto Dünki
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The changing of

As a glider pilot with many years of experi-
ence and successful glider instructor,  

Umberto Dünki can now pass on his wealth 
of knowledge to younger pilots.

from left to right:  
Kurt Bolliger, Umberto Dünki, Norbert Kern, Andreas Mühlthaler
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Thanks to Umberto Dün-
ki, the SERTO Group has 
seen developments in all 
areas of the company 
and remains an innova-
tor. With his incredibly 
detailed knowledge, he 
was always the driving 
force that is so essential 
for a SME. He never lost 
his ability to keep an eye on the big picture 
and always maintained an overview of the 
situation as a whole. 

This is certainly a trait that will useful to him 
while he’s gliding. His great passion, flying, 
will now be able to take its rightful place in 
his newly won free time. He will be restor-
ing, rebuilding and maintaining old planes 
with great passion, particularly in the winter 
months.

Umberto Dünki takes the greatest pleasure 
from his family however, and particularly 
enjoys spending time with his grandson and 
accompanying him along this exciting stage 
of his life. 

So it goes without saying that the next part of 
his life will be exciting and we would like to 
wish him good health, good luck and happi-
ness with all of his projects.

As an active Board Chairman, Umberto Dünki 
will continue to take on his responsibility for 
the SERTO Group over the coming years with 
great passion.

Umberto Dünki and SERTO are a total  
success story. He started his career as CEO 
in 2005 with the objective of strengthening 
the SERTO Group in terms of quality, taking 
advantage of the opportunities on the market 
and successfully meeting the challenges with 
expertise and innovation.

Umberto Dünki’s entrepreneurial spirit was 
clear for all to see when he and his manage-
ment colleagues became co-owners of SERTO  
in 2007 by employing the MBO model.

Alongside many other important projects, he 
forged ahead with the development of the 
company’s own manufacturing with great 
energy. The purchase and development of 
SERTO CZ s.r.o. and SERTO Italiana S.r.l. and 
the successful integration of the production 
facilities into the SERTO Group also bear the 
hallmark of Umberto Dünki. 

SERTO AG’s own manufacturing was also 
strengthened by the company’s move to Frau-
enfeld in 2014 and the construction of the 
current management and production building. 
Space had to be created for the establishment 
and development of the Systems section with 
modern tube bending and for the extensions 
to the clean room and logistics sections, which 
resulted in the construction of a new extension 
to the building. We were able to move into 
this extension in 2021.

Alongside the building extension, Umberto 
Dünki also pushed forward with the devel-
opment of the production facility in America. 
You can read more about this in the report 
on our newest subsidiary in West Valley City 
at page 7. 

«Is there anything better than discovering the world anew with 
your grandchild...?» One more reason for Umberto Dünki to 
withdraw from operational management of the SERTO Group. 
As of the end of June 2021, Umberto Dünki has handed over the 
operational management of SERTO AG to Norbert Kern and will 
focus on strategic management as active Chairman of the Board 
of Directors of SERTO Holding AG.

the guard at SERTO AG
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Environmentally friendly packaging film
Since the last edition, we have been 
packaging the customer magazine 
in a film that is made entirely from 
biological waste products. This film 
is made primarily of potato peelings 

and serves as a biodegradable,  
sustainable alternative to traditional-
ly used films. The environmentally  
friendly packaging film is also certi-
fied in accordance with EN13432.

Season’s greetings from the CEO

Dear customers  
and business partners,
 
We are approaching the end of an-
other intense year. This autumn, we 
were once again able to carry out 
a variety of events and projects live 
with the public. The employees are 
back at the workplace after working 
from home and we are both proud 
and happy to be looking back at a 
successful year. The SERTO Group 
has had an extremely successful 
2021. We would like to thank you 
for your loyalty, your patience, and 
the confidence that you placed in us. 

Our latest subsidiary – SERTO US – 
is off to a great start, and we have 
also been able to commence a num-
ber of market activities in the first year 
in India. The machines are running 
smoothly in our production plants in 
the Czech Republic and Italy and we 
are particularly proud of our success-
ful manufacturing facilities. This has 
allowed us to invest in our machinery 
even more.

  
The magazine that you are holding is 
the 50th edition of our customer mag-
azine. We are very pleased to mark 
this small anniversary for our maga-
zine. Thanks to our investment in the 
future as well as the satisfaction and 
loyalty of our customers and partners, 
we, as well as the entire SERTO team, 
are confident as we look towards the 
new year – 2022.

With this in mind, I would like to wish 
you a peaceful and relaxing holiday 
period and would like to thank you 
once more for your trust in the SERTO 
Group.

My warmest thanks,

Andreas Mühlthaler 
CEO SERTO Group

Creative ideas from the Czech Republic
Our colleague Radek Förster is wor-
king for SERTO CZ and has given 
free rein to his creativity. Right on 
time for the Advent season, he pro-
duced our Advent wreath approp-
riately decorated with SERTO and 
EXMAR parts. We would like to wish 
you all a very bright Advent season.

On a personal note
This marks the 50th edition of our cus-
tomer magazine. In our increasingly 
digitalised world, it brings us great 
joy to see that you value our printed 
edition. We are open to any enquiries 
and ideas you have for topics: send 
us an email to marketing@serto.com 
or get in contact with your SERTO 
contact person.

Publication details

Visual concept, layout, design: 
Hochformat GmbH, Winterthur

Editorial assistance:
Caroline Thalhammer, Stadler US Inc,  
SERTO: Sybille Hatt, Norbert Kern, 
Annelies De Luca, Andreas Mühlthaler  

Picture credits:
page 4 - Stadler US Inc.
page 10 - Gliding pictures – U. Dünki 

Contact details for Switzerland (headquarters):
SERTO AG
8500 Frauenfeld 
info-ch@serto.com | www.serto.com


