


page 2 SERTO UPtoDATE, No 51 – May 2022

Contents

S4 Facing the future together
An interview with Norbert Kern – 
SERTO Group COO 

S6 SERTO Services
High-tech soldering 
and cleaning

S8 Customer Report
Comprehensive solutions for soldering processes  
and automatic assembly lines

S10 SERTO Services
Communication in the virtual space

S14 News
SERTO parts in a classic motorbike
Trade fairs in 2022 

S12 SERTO Products
On land and at sea – PVDF, stainless steel 
and aluminium in the high-tech and radio frequency sectors 
to generate clean energy

SERTO Inside
Team spirit in Production:  
report from a production cell

S15



page 3SERTO UPtoDATE, No 51 – May 2022

Welcome message from the SERTO Group CEO

Dear Readers,

Our previous business year came to an end with 
a wonderful 30 % growth in sales, and we would 
like to thank you for your trust in the quality of 
our products and the reliability of our deliveries. 
2021 was an eventful year, shaped by the pan-
demic, repeated lockdowns and strained supply 
chains. The Coronavirus crisis greatly upset the 
balance in the supply and demand relationship 
of raw materials markets. This presented us with 
a challenging procurement situation and forced 
our Purchasing department to juggle delivery 
deadlines and the capacities of our raw mate-
rial suppliers. Showing their full commitment, the 
Production and Logistics teams have also been 
juggling many balls in order to fulfil the increased 
number of customer orders on time. 

Brimming with optimism and confidence, we all 
started the new year in the hope that the effects 
of the pandemic would gradually subside and 
the global market situation would ease. But then 
came 24 February, which distressingly laid bare 
just how fragile peace is. The humanitarian ca-
tastrophe in Ukraine has moved us deeply on 
a human level. The employees at SERTO joined 
the Swiss Solidarity fundraising campaign and 
started collecting as a sign of their solidarity with 
the Ukrainian people. 13,100 francs were col-
lected, which we as a company quintupled to 
allow us to present a final total of 65,500 francs.

The war has placed additional pressure on the 
strained supply chain around the globe. Nick-
el has at times been suspended from the stock 
exchanges, with the price of this industrial metal 
rocketing by up to 250 % in the space of two 
days due to fears of supply bottlenecks. This has 
since levelled out again somewhat, and we are 
hoping to see the situation ease further.

Thankfully, the situation with the pandemic has 
eased. Statutory Coronavirus measures have 

been reduced, bringing employees out of their 
home offices and back to their desks, filling offic-
es with life once again. We are delighted by this 
development. Once again, our field Sales team 
can provide advice on site and work with you to 
evaluate optimisation potentials for production. 
It goes without saying that we are also looking 
forward to in-person encounters and exciting 
discussions at international trade fairs in 2022.

We are also continuing to develop on the inter-
national stage this year. We will soon be starting 
construction to expand the production area at 
our site in the Czech Republic. We have expand-
ed the staff at foreign companies in China and 
India, with our American subsidiary gathering 
momentum as well. Headquarters in Frauenfeld 
has grown by 20 new members of staff in the 
last six months. The SERTO Group now has 290 
employees ready to assist you across three con-
tinents.

The current issue of UPtoDATE, which you are 
holding in your hands, has a fresh look. Over the 
following pages, you’ll dive into a colourful mix 
of topics about our products, services, users and 
the people at SERTO. We wish you entertaining 
and informative reading as well as a peaceful, 
successful and sunny summer!

Best regards,

 

Andreas Mühlthaler 
CEO SERTO Group

«Showing their full commitment, the Production  
         and Logistics teams have also been  
                                    juggling many balls.»
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An interview with the SERTO Group COO

Norbert Kern: 
Facing the future together

went on to develop further regional markets as 
part of the Sales team together with local or-
ganisations. First in Japan and China, and later 
in the US as well. 

Finally, I was employed as Head of Technology 
and Product Management and worked as a 
member of the Management team for that divi-
sion. Alongside this, I undertook further training 
in the field of leadership and management. 

And where is the  
SERTO Group headed? 

Out into the wider world. The SERTO Group 
currently consists of eight companies spread 

Norbert, you are responsible for 
operative business. Can you tell us a 
little about that?

My task is monitoring, inspecting and, in par-
ticular, developing our day-to-day business. In 
a nutshell, I am responsible for implementing 
the business plan for our operations. The basis 
for all our decisions is the company strategy. 
Everything relating to production, technology 
and purchasing comes together through me. In 
that regard, I am responsible for SERTO AG in 
Frauenfeld and also serve as a contact person 
for our production site in the Czech Republic 
and, more recently, in the US. 

What did you do before SERTO? 

I completed my multi-skilled technician qualifi-
cation at Bühler AG in Uzwil. Once I finished 
my technical degree at the ZHAW School of 
Engineering, I went back – and stayed there. 
For almost 25 years. During my time there, I 
held various positions in the Wet Milling divi-
sion. I started out as a technologist, and later 

Norbert Kern joined the Management team as Chief Operating Of-

ficer (COO) in January 2021. Who is the person behind the name? 

How does he see the SERTO Group’s future? And what does he 

consider important – both within the company and outside of it? 

Norbert Kern reveals his answers in this interview. 

«Everything points to growth.  
                Customer proximity and providing competent  
          advice on site play a key role 
                                    in internationalisation.»

across three continents. Everything points to 
growth. Customer proximity and providing 
competent advice on site play a key role in 
internationalisation. Thanks to its product and 

service portfolio, the SERTO Group is in the 
perfect starting position to see international 
success. This is because we don’t ‘just’ supply 
unions, rather we develop new solutions for 
and together with our customers. I would like to 
continue along this path with the SERTO family. 

On the subject of the SERTO family: 
In your view, what is essential when 
working together? 
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«We don’t ‹just› supply unions, rather we develop  
       new solutions for and together with our customers.  
            I would like to continue along this path  
                                         with the SERTO family.»

Each individual person in the SERTO Group 
is important. Only together can we fulfil the 
increased demand and achieve our ambitious 
goals. So, I put great value on employees think-
ing together, asking questions, taking part, and 
sharing their ideas. We in the Management 
team want to encourage this togetherness and 
team spirit over the long term for our many fu-
ture projects. 

What projects does the SERTO Group 
have in the pipeline at the moment? 

Digitisation is a focus internally. Efficiency and 
a high degree of automation play a central 
role in Switzerland. Our planned investments 
are primarily directed at producing high sales 
volumes efficiently and executing customer 
orders reliably. To do this, we’ll be introduc-
ing new production planning software at our 
Frauenfeld site, which will improve our ability to 
draw up plans in assembly production and do 
so with greater transparency. The production 
area in the Czech Republic will also gradually 
be expanded. Externally, we’d like to expand 
geographically and open up new segments in 
existing markets. Renewable energies, the high-
tech sector and medical technology deserve 
special mention here. In other words: We want 
to grow significantly and do so in a deliberate 
and focussed manner.

 

News

Successful  
certification  
of all our  
European sites

Since last year, all our sites in Europe have been 
recertified in accordance with ISO 9001 and 
certified in accordance with ISO 14001. In 
addition to passing re-certification by the certi-
fication body SQS, the sales companies and 
production sites in Italy and the Czech Republic 
have also recently obtained certification accord-
ing to ISO 14001.

Certification according to the DIN EN ISO 
14001 environmental standard is a strong sig-
nal for us and shows the value we place on using 
natural resources in a responsible manner.

And what are you focussing on 
privately? What makes you happy, 
apart from your job?

Two things above all: my family and sport. 
My wife Andrea and our children Ronja (7) 
and Nino (6) bring me great joy. For exam-
ple, when we’re playing board games such 
as “Brändi Dog” or enjoying a barbecue on 
Köbelisberg. Besides that, being in the moun-
tains brings me balance. I like going on hikes 
on Chäserrugg alone around 4 o’clock in the 
morning, or going out as part of a team: doing 
the Patrouille des Glaciers race or climbing the 
cliffs with Andrea.

The SERTO production site in Klatovy,  
Czech Republic

On the go outdoors:  
Norbert Kern with his family

The SERTO production site  
in Brembate di Sopra, Italy



SERTO Products

PVDF, stainless steel and aluminium 
in the high-tech and radio frequency  
sectors to generate clean energy

On land and at sea

«The effects of ageing from different temperature ranges
                          or ambient air which is salty 
           or contains ozone must be taken into account.»
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Incidentally, the solar panel lenses placed 
in desert regions are generally cleaned by a 
network of tube assemblies with PVDF unions. 
These were assembled at SERTO ready for 
installation and have now withstood several 
years of direct UV radiation and weather ef-
fects. 

Renewable energies are the driving force for 
the energy revolution and contribute greatly 
to protecting the climate. Wind energy consti-
tutes a key technology in the development of 
innovative, environmentally-friendly technolo-
gies for producing electricity. The wingtips of 
a fifty-metre rotor experience centrifugal forces 
corresponding to 18 times the force of gravi-
ty. This places high requirements on the tensile 
strength of the materials used and necessitates 
absolutely precise calculations during construc-
tion. These high requirements on the materials 
and components used also apply to the inner 
workings of high-power electronics, with these 
also being subject to external influences such 
as fluctuating temperatures or the ambient air.

Salty air and differences  
in temperature
SERTO unions, made from stainless steel, PVDF 
or aluminium, and high-quality tubes can be 
found in a wide variety of applications related 
to generating renewable energies – primarily 
in cooling circuits for high-power electronics, 
whether in offshore wind turbines, or in convert-
ers, located high above sea level or on land, 
which convert energy from wind turbines into 
direct current so it can be transported. Compo-
nents must have a service life of up to 30 years 
and require no maintenance. The effects of age-
ing from different temperature ranges, or ambi-
ent air which is salty or contains ozone, must be 
taken into account. This is a critical requirement 
for plastics in particular.

Perfect match: the right combination 
of materials
Chilled water applications are also dependent 
on the right combination of materials in order 
to ensure that heat is removed and corrosion 
risks are minimised. Here, stainless steel, PVDF 
and aluminium are the materials of choice, with 
cooling plates being made of aluminium and 
fitted with stainless steel SERTO unions.

The particular features encountered when 
dealing with high-voltage systems must also be 
taken into account during the development and 
construction phases. In addition to high flow 
rates with little pressure decrease, this was a 
further requirement placed on the SERTO PVDF 
coupling «PLUS», which is used in such appli-
cations and was specially developed to ensure 
that coolants can be transported reliably. 

SERTO aluminium unions are also used in both 
water- and glycol-based cooling applications 
or with deionised or fully desalinated water in 
converters – here in combination with high-qual-
ity FEP tubes. Thanks to this ideal combination 
of materials, the aluminium clamping ring can 
be mounted directly to the distributor, which is 
also made from aluminium. In the transformers, 
the unions are assembled onto bent tubes and 
moulded directly into them.

Compact and radial for electrolysers
In turn, solar and wind energy can be used to 
produce green hydrogen using electrolysers. 
This can then replace fossil energy sources such 
as oil and gas in a climate-neutral manner, as 
no environmentally harmful or climate-damag-
ing gases are released when converting hydro-
gen into energy. In this area, too, we offer opti-
mal solutions with compact, detachable SERTO 
unions which can be mounted radially even in 
small, cramped spaces.

Driven by climate change, the production of renewable energies is 

experiencing continuous growth. As part of this, the entire energy 

provision system is changing, with wind energy, joining solar ener-

gy and hydrogen as one of the most important sources of energy 

to facilitate the transition away from coal. In order to ensure the 

supply remains reliable at all times, transmission systems must be 

both stable and dependable. SERTO supplies high-quality, durable 

and long-lasting components which are used primarily in cooling 

circuits for high-power electronics.

«High-power electronics place 
                  high requirements on the 
             materials and components used.»

Water cooling for electronics
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Since its founding in 1976, SEHO, headquar-
tered in Kreuzwertheim, Lower Franconia, has 
been a global partner for electronics produc-
tion. Whether it’s the automotive industry, 
medical technology, aviation and aerospace 
technology, industrial technology or power tech-
nology: leading electronics manufacturers rely on  
SEHO’s soldering and automation technology. 
As a result, SEHO focuses on research and de-
velopment, seeing the technicians and process 
engineers’ work of today as the basis for ensur-
ing their company’s success tomorrow.

Highly connected: SMD and THT
SEHO’s core competence lies in developing 
systems for automated soldering technologies. 
The SMD, or surface-mount technology, is one 
such technology. Typical electronic assemblies 
from this field are installed in Smartphones or 
televisions, for example. Just like when you 
put a pizza made from pizza dough, tomato 
sauce and toppings in the oven when you get 
home after work, a circuit board, soldering 
paste and components are heated up to com-
bine them into a single, fixed, functional unit. 
Through-hole technology (THT), the oldest 
form of soldering technology, is radically dif-
ferent from this in that the components are not 
soldered on the circuit board. Rather, the con-
nections run through the circuit board. Typical 

assemblies from the field of THT technology 
can be found in power electronics, constituting 
one of the three central components of every 
electrical powertrain in hybrid and electrical 
vehicles. The field of power electronics is itself 

The manufacturer SEHO provides its customers with systems for 

all areas associated with automated soldering, solutions for au-

tomatic optical solder point inspections, as well as smart concepts 

to manage assemblies and materials. Capable of withstanding ex-

tremely high temperature requirements, our Q51 Quick Coupling 

is integrated into the soldering systems.

characterised by final applications through 
which a great deal of electricity flows. When 
it comes to soldering procedures in the area of 
THT, we distinguish between wave soldering 
and selective soldering. 

Customer Report

Comprehensive solutions for soldering  
processes and automatic production lines

«Circuit board, soldering paste and components  
                         combine to form a single, fixed unit –  
         just like putting a pizza in the oven  
                                     when you get home after work.»

Soldering iron tips  
in automated production
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High flow rate, small in size
SERTO’s goal was to develop a high-quality, 
modifiable stainless steel coupling which guar-
antees an excellent flow rate even for small com-
ponents. Made from stainless steel 1.4571, the 
new Q51 Coupling Series keeps its promise. 
The quick couplings are impressive owing to 
their clean design, compact shape and ergo-
nomic haptics. Their smooth surfaces are easy 
to clean, which also makes them suitable for 
applications requiring very high levels of clean-
liness. The label is laser engraved and resistant 
to abrasions. The couplings in the Q51 Series 
are very easy and precise to use owing to the 
fact that they can be operated with one hand. 
They fit comfortably in your hand and you can 
easily feel them lock, as well as hearing the typ-
ical click they produce once coupled.

Soldering technology of the future
Every year, SEHO invests almost 7 % of its 
turnover into research and development, which 
places it well above average for the sector. 
The focus of its activities lies in future technol-
ogies, as well as continuously developing its 
soldering systems. Having been a supplier to 
such an innovative company for many years, 
we at SERTO are proud of both our collabo-
ration as partners and the opportunity to use 
our couplings in the high-tech sector. We look 
forward to many more new, exciting and chal-
lenging high-tech projects which will allow us 
to play a role in shaping the future of soldering  
technology.

 

             «Quick couplings  
                           from the Q51 Series are used  
         at temperatures of up to + 250 ° C.»

SEHO Headquarters  
in Kreuzwertheim

Inner workings of a selective soldering machine: 
Couplings in a nitrogen heater

Selective soldering machine  
meets Q51
SERTO GmbH − the German subsidiary of 
the SERTO Group − supplies the stainless 
steel quick couplings from the Q51 Series for 
selective soldering machines from the «SEHO 
Powerselective» and «SEHO Selectline-C»  
Series. These are used at temperatures of up to  
+ 250 ° C in heat exchange systems. The cou-
pling creates a connection between the nitro-
gen heater and the solder station, with the nitro-
gen ensuring that the solder wave flows evenly. 
Normally furnished with FKM seals, these  
SERTO Q51 couplings have been provid-
ed with the FFKM seals required for use un-
der high temperatures. These seals are even 
more resistant and suited for use under high  
temperatures.
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SERTO Services

Communication in the virtual space

Be it with colleagues, customers, friends or fam-
ily, the past two years, shaped by the Corona-
virus, contact restrictions and lockdowns, meant 
that physical contact with fellow humans was 
limited. Almost all our opportunities to receive 
new input, exchange information or meet other 
people disappeared from our day-to-day lives. 
The pandemic served as a catalyst for the use 
of digital tools and possibilities: Discussions, 
meetings, conferences, trade fairs and even ex-
hibitions, concerts and parties were now taking 
place virtually. Today virtual communication is 
no longer the stuff of science fiction, but rather 
a lived reality which has taken its place in both 
our private and professional day-to-day lives. 

In the period when contact was restricted due to COVID-19, trust 

in digital tools increased and, since spring 2020, virtual events 

have experienced an unprecedented rise. Many companies took 

a quantum leap and sought out new ways to communicate with 

customers. We, too, offer virtual forms of interaction.

View of the virtual showroom  
at the Kassel site
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Communication in the virtual space

«Virtual communication is no longer 
                    the stuff of science fiction, 
                                  but rather a lived reality»

No one in the office
Engineers, planners and purchasers spent a 
large part of their week, and sometimes even 
the entire week, working from home. Offices 
remained empty and strict entry restrictions for 
companies rendered visits almost impossible. 
For our field service, that all-important contact 
on site, which gave us insight into production 
and construction, ceased. Yet, this is essential 

to be able to recommend the optimal, most 
cost-effective use of SERTO products, assist en-
gineers in setting out supply lines and optimise 
production processes when preparing pre-fab-
ricated assemblies.

New dimensions of communication
In order to take interaction and communication 
with customers on the benefits of SERTO unions 
to another level – beyond email, telephone or 
video conferencing – SERTO GmbH in Kassel 
set up a fully equipped online studio as part of 
a pilot project a few months ago, which can 
also facilitate presentations to larger groups.

News

Open for you 24/7: 
the SERTO  
Online Shop

The SERTO Online Shop is open for you 24/7. 
Here, you’ll find the entire catalogue range – 
clear, intuitive and fast – and be able to place 
orders efficiently. You can also place rapid or-
ders and create order templates. And you’ll see 
your entire order history, whether you’ve orde-
red online, by email or over the phone. Once we 
have recorded your item numbers, you can use 
these to carry out searches and place orders. 
Do you want to order quickly, easily and without 
complications? 

Then simply register for the Online Shop at 
shop.serto.com

Macro-recordings and  
direct interaction 
Equipped with cameras, laptops, mixing desks, 
monitors and wireless microphones, customers, 
external SERTO service providers and special-
ists from the Headquarters in Switzerland can 
tune in to online conferences from around the 
globe and across time zones. Well-known 
video conferencing systems such as Microsoft 
Teams or WebEx by cisco provide the frame-
work. The familiar, tried-and-tested functions of 
these systems, such as hearing and seeing par-
ticipants, have been enhanced with cameras 
with macro-recording for close-ups or small vid-
eos about production processes. At the same 
time, access to all necessary documents, tables 
and drawings is also provided.

The studio doesn’t just feature technical refine-
ments. What would it be without a huge selec-
tion of parts from the SERTO catalogue? From 

unions, to quick couplings, down to valves, 
we can present everything. You can also see 
numerous display pieces from assemblies and 
assembled tubes, which serve as examples 
of successful project implementations. Follow-
ing many lively product presentations and 
demonstrations from Kassel, and interactive 
discussions with specialist advisers on the opti-
misation of fluid systems, which all participants 
enthusiastically took on board, we will shortly 
be creating a virtual showroom at the SERTO 
Group Headquarters in Frauenfeld, and we’re 
looking forward to being able to meet and ad-
vise you either virtually or in person.

The SERTO product range online    
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SERTO Services

High-tech soldering  
and cleaning

Orbital welding
For a number of years, the SERTO Group has 
had its own capacities in the field of orbital 
welding. This technology is part of the WIG 
welding procedure, whereby an electric arc is 
produced using tungsten electrodes in order 
to fuse the surfaces of the two components to 
be joined. The term orbital comes from the fact 
that the electrode orbits the workpiece to form 
a weld seam.

This procedure primarily involves joining the wel-
ding components from the SERTO SELECTION 
product range with tubes bent specifically for 
each customer. It is, however, also possible to 
join two pieces of tube to form a single whole 
in the event that the geometry is too complex to 
form a bend in a single work step.

We supply orbitally welded pipes to technolo-
gically demanding industries which may also 
place high requirements on precision, surface 

quality or purity such as, for example, the semi-
conductor industry, the pharmaceuticals indust-
ry, the medical technology industry or even the 
biotechnology industry.

Cleaning and special lubrication
For most standard products, we offer a variety 
of services with cleaning and special lubricati-
on such as the OX option for applications invol-
ving oxygen. Individual parts are cleaned using 
a multi-stage procedure specifically tailored to 
the material with caustic, acid, rinsing and ult-
rasonic baths. Regular tests ensure compliance 
with the ASTM standards for the required sur-
face purity.

SERTO customers are present in a wide variety of sectors. Just as 

much variety can be found among the requirements which each 

individual sector places on the material and properties of joining 

technology. We are prepared for this with the latest technology in 

the soldering and cleaning sector. Our Logistics department also 

ensures that components reach you just in time.

In our cleanroom, which conforms to  
ISO Class 8, individual parts are lubricated, 
assembled and double packed, all by hand.  
The annual validations of the cleanroom carri-

ed out by an external inspection body guaran-
tee compliance with the prescribed values.

Tubes made from high-quality and electropo-
lished stainless steel and bent specifically for 
each customer are also cleaned here. These 
are often installed into ultra-pure supply sys-
tems, so, for example, in the manufacturing 
process for semiconductor products such as 
processors, storage media or LEDs.

 «In the ISO Class 8 cleanroom, 
                       individual parts are lubricated,  
              assembled and double packed, all by hand.»
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High-tech soldering  
and cleaning

«Orbital welding involves an electric arc  
                being produced using tungsten electrodes  
      in order to fuse the surfaces  
               of the two components to be joined.»

Smart logistics
High-quality SERTO components cannot fulfil 
their purpose if they are either not delivered 
at all or not delivered within the required time 
frame. To ensure that we are able to make de-
liveries, we possess a high-bay warehouse at 
our Frauenfeld site with space for 3000 pal-
lets. The individual parts of 98  % of all our 
catalogue products are available here at a 
moment’s notice. Forward-looking procure-
ment ensures that the stored quantities meet 
the anticipated demand. In the times we are 
living in, characterised by bottlenecks along 
the supply chain, this principle of storing pro-
ducts has proven its worth despite the high 
capital commitment. High availability is being 
supplemented with a variety of logistics ser-
vices such as, for example, delivery schedules 
or consignment warehouses.

The orbital welding device 
as a whole

Bent tubes in an  
automatic bending machine

Tube cleaning system

Work in  
a cleanroom

Logistics area
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NewsNews

On site for you:  
the trade fairs  
in 2022

SERTO parts in a classic motorbike: 
brilliantly showcased

For a long time, almost two years, trade fairs 
had vanished from our lives. We are all the 
more excited to finally be there for you in per-
son, hold many discussions and show you our 
SERTO and EXMAR product ranges live once 
again this year. We are exhibiting and eager to 
meet you at the following trade fairs in 2022:  

• 22 – 26 August 2022 
at ACHEMA, the world’s leading trade fair for 
the process industry, in Frankfurt am Main  
(Hall 8, stand D95)

• 20 – 23 September 2022 
at InnoTrans in Berlin, the international specialist 
trade fair for transportation technology  
(Hall 8.1, stand 245)

As we are already nearly half-way through the 
year, we have some trade fairs to look back on, 
as well as those we look forward to. At the be-
ginning of May, we got a taste of real trade fair 
air at PCIM Europe in Nuremberg, the trade 
fair for power electronics. At the end of May, 
we were present in India at the InnoMetro con-
gress fair in New Delhi, the event for «Metro, 
Railway, RRTS, High-Speed Rail & Allied Indus-
tries».  Our trade fair team greatly enjoyed the 
many interesting encounters there as well as the 
in-person discussions.

Our colleague Venues Demircali, standing at the 
bending machine in the Systems Production area 
of our Frauenfeld site, is a passionate motorbike 
rider in his free time and also enjoys tinkering 
with screws and bolts in his own workshop. Both 
passions are combined in the Royal Enfield pic-
tured here, a classic model from the year 1915 
which he has restored together with a friend. Al-
most no other motorbike manufacturer can boast 
such a long tradition. 

Royal Enfield’s machines are distinguished by 
their simple and robust engineering and thus 
constitute the antithesis of the often highly engi-
neered European and Japanese machines. This 
puristic motorbike received new SERTO brass 
unions during its most recent general overhaul. 
Here, old meets new, and classic meets mod-
ern components to ensure that this bike remains 
steady on the road and able to cover several 
hundred more kilometres.

The SERTO components in the classic motorbike

SERTO at InnoTrans in Berlin
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SERTO Inside

Team spirit in Production:  
report from a production cell

It’s Thursday morning and there is a great deal 
of hustle and bustle in the Standard Production 
department at the Frauenfeld site. Items are 
being picked, customer orders assembled and 
assemblies put together. The production cells 
are structured according to ranges or materials.

With a practiced grip, a large dose of intuition 
and intense concentration, many helping hands 
ensure that customer orders are completed and 
sent out just in time on a daily basis.

In 2021, we recorded phenomenal growth of 
30  %. Managing to fulfil so many incoming 
orders is due in no small part to the excellent 
work of our Production team. We spoke to  
Saskja, who has been with us for eleven years, 
and Birgit, who has been with us for eight 
years, as representatives of the entire team, 
about their daily routines in the cells between 
the warehouse shelves and assembly points.

What makes working at SERTO  
special for you?

Birgit: The social atmosphere at SERTO is just 
right. For me, the times when I’m happy and 
satisfied eclipse the rest and I feel supported. 
The trips we make together throughout the year 
also create connection. The distribution of prof-
its at the end of the year also serves as both an 
acknowledgement and a motivator.
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Saskja: Yes, the team spirit is unique. Everyone 
acts as a unit, from the managers, to the team 
leaders, to trainees. We look out for each other 
as a team. We’re not averse to having a laugh 
together either. 

And what happens when things  
get stressful?

Birgit: When we’re under pressure from dead-
lines, everyone who can steps up and takes on 
a few extra tasks to help out. Stress is also part 
of it for me and pressure motivates me to do 
my best.

What is special about your work?

Saskja: I couldn’t imagine just sitting in front 
of a computer. For me, my work in Produc-
tion means I am “really” working and doing 
something with my hands. It’s the only way to 
see what you’ve achieved in the team in the 
evening.

What are you proud of?

Birgit: I feel satisfied once all the customer 
orders have been completed. And I'm proud 
when a customer order goes out without any 
mistakes. This is ensured not least because of 
the four-eyes principle, which we consistently 
live by.

Saskja (left) and Birgit (right) in their element



Qualität aus der Schweiz

SERTO produziert Verschraubungen für die Rohrleitungstechnik, welche in anspruchsvollen 
Anwendungen z.B. in der Bahnindustrie, in Kaff eemaschinen, in der Wasseraufbereitung, im Anla-
genbau zum Einsatz kommen. Als erfolgreiches Schweizer Unternehmen sind uns gute Verbindungen 
immer wichtig. Nicht nur zwischen Rohrleitungen, sondern auch zu unseren Kunden und Partnern. 
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SERTO produces unions for piping technology which are used in demanding applications such as in the 
rail industry, coffee machines, water treatment and plant engineering. As a successful Swiss company, we 
care about good connections. And not just between tubes, but with our customers and partners as well.

Quality from Switzerland


